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MISSION STATEMENT 
 

The Silver Cross Emergency Medical Services System is committed to 
facilitating the delivery of the highest quality of pre-hospital care. 

We will do so by providing administrative leadership: embracing the philosophies 
 of academic excellence and quality improvement: and including 
the general population as an agent of public health and safety. 



SILVER CROSS EMERGENCY MEDICAL SERVICES SYSTEM 
 
 
TITLE: SYSTEM POLICY & PROCEDURE MANUAL 
 
PURPOSE: 
 
The purpose of the Silver Cross EMS System Policy and Procedure Manual is to serve as an 
administrative guideline for agencies or individuals functioning within the System.  The areas addressed 
in this manual include, but are not limited to: 
 
 100 Series - All educational components of the System. 
 
 200 Series - Licensure/relicensure requirements of provider personnel. 
 
 300 Series - System, Administrative, Agency, and Provider operational guidelines addressing 

compliance and patient care related issues and protocols, as well as advanced 
directive standards. Contains System-wide operatives and communications policies. 
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